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About NVPC

NVPC promotes a giving culture in Singapore by 
catalysing developments in volunteerism and 

philanthropy to build a City of Good. NVPC 
facilitates partnerships with non-profit 

organisations, corporates, public sector 
agencies, as well as the community to build a 

robust ecosystem to make giving simple,
meaningful and safe.
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Our Vision 

A City of Good

Our Mission

Growing a culture of 
giving in Singapore

Our Values 

Adaptive 

Innovation

Trusted 

Professionalism

Authentic

Community

Deep 

Passion

Courageous 

Integrity
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CEO’s Message
It has been two years since we launched our vision for
the City of Good, and almost the same length of time
that we have been living in a pandemic.

COVID-19 has defined our era and gifted us with many
insights and things we cannot now unsee. It is also our
invitation to step forth, be courageous and look
honestly at ourselves and what we are now being
called to do and be. If we pause and allow these
realisations to surface, we can make choices that will
change our lives and many others. Across the globe,
people have been reeling from having to cope with
physical, mental and emotional stresses. Some
businesses have struggled to stay afloat while others
have leapt ahead with record earnings. Challenges
are rife, but so are the opportunities to arise and
become the City of Good; a truly giving nation.
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People, organisations and leaders, some known and some unknown,
have shown us that the City of Good is not built from brick and mortar,
but rather by the genuine care and responsibility for our common good
and a truly life-giving spirit that kindles others.

If the pandemic has taught us anything, it is that we are all part of the
problem and all part of the solution. The complex and wicked problems
revealed cannot be solved by a single entity, rather, only through
the purpose-driven relationships where our common cause pushes us to
overcome the inconvenience, discomfort and even suspicion of potential
collaborators.

NVPC is dedicated to connecting various communities and stakeholders
to deepen their giving journeys and the impact they can create. This
annual report reveals the inspiring stories of people, organisations, and
leaders who have placed the needs of others above themselves in the
spirit of giving, as well as the cross-sector collaborations that have come
about in response to the crisis. We hope that you can find motivation from
them and invigorate your sense of purpose to do the same, if not more.

As we move towards a new era beyond the pandemic, let us remember
that the City of Good is in all of us.

Let’s give well to give life and become a City of Good together.



Our vision of Singapore is a City of Good

Where People, Organisations and Leaders come together to give 
their best for others. Where we move away from a me-first mentality 

to an Other-Centred approach. 



Our Brand Pillars 
and Strategy
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Our Brand Pillars

People of Good

People who care for one 
another and take action to 

make society better for all will 

encourage others to act and 
spark change

Organisations of Good

Organisations that enable and 
empower people and 

communities will have happier 
customers, a more motivated 

workforce, and ultimately 
become sustainable organisations 

with lasting legacies

Leaders of Good

Leaders who take concrete 
steps to build trust between 

diverse groups as well as 
empower other leaders to do 
good will pave the way for a 

better future together
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Our strategy is anchored on People, 
Organisations and Leaders of Good

SCALE

DEPTHCOMMUNITIES

3 National 

Outcomes
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Making a difference through our 9 strategies 

Build unifying 

giving 

platforms

Activate 

volunteerism 

at life stage 

transitions

Capture 

hearts and 

minds

Influence 

policies and 

programmes

with national 

impact

Nurture 

communities 

of purpose

Develop self-

generating 

community 

of corporate 

givers

Strengthen 

network of 

community 

builders

Nurturing a 

pool of highly 

connected 

organisations to 

become 

multipliers

Deepen trust & 

excellence in 

NPOs



PEOPLE OF GOOD



Backed by the Ministry of Culture, Community

& Youth, Giving.sg is Singapore’s national

giving platform for givers to donate, volunteer

or fundraise with over 580 charities, grouped

into 14 causes. It is simple, secure and trusted

as all charities on the platform are registered

under the Commissioner of Charities.

PEOPLE OF GOOD
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Snapshot of Giving.sg achievements
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Brought to you by SG Cares and NCSS for the first time, 
the SG Cares Giving Week movement encouraged us 

to make giving part of our daily lives.

First of many…

▪ First ever SG Cares Giving Week with 7 days of incredible

events garnered over 300K views

▪ First hybrid inaugural launch with GOH Mdm President

▪ First ever online/virtual hub for SG Cares Giving Week

▪ Shout-out by renowned Korean celebrities Song Joong-ki,
Leo from VIXX, Hyerim (ex-Wonder Girls), as well as Pinkfong

& Baby Shark which garnered more than 340K views

▪ First ever SG Cares Giving Week Fund supported the smaller
charities who have been financially hit during this period.
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PEOPLE OF GOOD
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PEOPLE OF GOOD

Donations Raised
>$700,000

Causes Supported
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SG Cares Giving Week 
Fund

>$100,000

Giving Trees
>$600,000

Performance of first SG Cares Giving Week
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PEOPLE OF GOOD

Organisations

302

Non-Profits       91

Corporates     135

Public Sector   76

Performance of first SG Cares Giving Week

Media Reach

15,700,000

Media Value

S$552,156
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PEOPLE OF GOOD 16

The “Give Your Hongbao” Chinese New Year campaign

encouraged givers to extend the festive cheer by blessing

beneficiaries of charities.

The City of Good Valentine’s video sought to inspire others to

share the love with others by volunteering with their loved

ones.

This video portrayed volunteering for Valentine’s Day as a

meaningful way to celebrate the day and multiply one’s love

by sharing it with the community.

City of Good branding campaigns to encourage 

giving through donating and volunteering

https://www.youtube.com/watch?v=-MKCNXzo1w8


ORGANISATIONS OF GOOD



Launched in June 2016, the CoG
programme was developed by
NVPC in partnership with the

Singapore Business Federation
Foundation (SBFF). It is supported
by the Ministry of Culture,
Community & Youth and in support
of SG Cares.

Company of Good connects
organisations with a community of
like-minded corporate givers to
build capabilities in integrating
doing good with business strategy
and goals.

Company of Good



The
Future of 

Corporate Giving

“Goodness is the 
Business of 

Every Organisation”
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National recognition framework that 
recognises organisations that are 

exemplary and committed to 

multiplying their corporate giving 
efforts

ORGANISATIONS OF GOOD

(Photo – 1st row, 4th from left onwards): CEO of NVPC Melissa Kwee, Senior Minister of State Sim Ann, GOH, Finance Minister 
Heng Swee Keat, NVPC chairman Mildred Tan, and recipients of the Champions of Good 2018 at the Conferment Ceremony.)
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ORGANISATIONS OF GOOD

Talent 
development 

programme that 
grooms high 

potential business 
professionals to 

catalyse change 
to benefit both 

business and 
society. 

The Fellows from Intake 4 attending our first ever online 

Commencement Ceremony.

To bring like-
minded 

professionals 
together to 

meet regularly 
and share 
collective 

wisdom and 
exchange 

ideas

Participants of the online Comm Series on 7th April 2021 

gathered for photo-taking.
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ORGANISATIONS OF GOOD

COMPANY OF GOOD empowers businesses
in Singapore to give in strategic, sustainable
and impactful ways.
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In summary, we have helped more companies to progress 

in their giving journey through these platforms.

National Day Parade – Our Heart for Singapore

• 81 companies 
participated, of which 

15 companies are new 

participants

• 30 B2B collaborations 

with 7 causes supported 

• 11 out of 55 pledges 
leading to Giving.sg as 

call-to-action
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ORGANISATIONS OF GOOD

• Launched Collaborate for Good initiative in Q1 and started

50 initiatives by more than 100 Organisations
• Provided opportunities for companies to initiate or join

various B2B partnerships to sustain/scale doing good efforts

• The collaborations cover different needs including cleaning

services for charities, and meeting food distribution needs

to vulnerable groups

Collaborate for Good
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ORGANISATIONS OF GOOD

1. Carousell

Highly Connected Organisations who are willing and able 

to advance their giving journey and have the potential to 

influence within and outside their networks

Advanced its journey even further by being part of the

Retail for Good initiative and launched the #GiveforSG

campaign, which enabled 25,330 new and pre-loved items
to be given to others in celebration of National Day.
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ORGANISATIONS OF GOOD

2. CapitaLand

CapitaLand recognises that the long-term success of the

company’s business is closely intertwined with the health

and prosperity of the communities in which it operates.

Due to circuit breaker measures, many vulnerable

households’ daily meals were affected. As such,

CapitaLand launched the 'CapitaLand #MealOnMe'

initiative - a partnership with The Food Bank Singapore and

CapitaLand malls’ F&B tenants to provide meals.

CapitaStar members were also rallied to donate their

rewards points towards a meal, with 1:1 matching by

CapitaLand Hope Foundation.

As of 31 May, CapitaLand's #MealOnMe initiative has

distributed 30,000 meals to 800 elderly and 200

underprivileged children. Around 2,000 food bundles have
also been distributed to the elderly.

Both AWWA Senior Community Home and Apex Harmony

Lodge have received meal support until October.



LEADERS OF GOOD
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Deepen trust and excellence NPOs
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In FY2020/2021, NVPC’s Centre for Non-Profit Leadership
cemented partnerships which helped increase non-profit

governance, diversity, strategic planning, and leadership.

The CNPL team soft launched PulseCheck 360 with National Arts

Council and selected NPOs.

CNPL is the leadership consulting

arm of NVPC that advocates

planned leadership and nurtures

leadership capability for the non-
profit sector.

Through talent search, leadership

and organisational development,

its vision is to transform the non-

profit sector to raise up effective,

committed and passionate

leaders.

Centre for Non-Profit 
Leadership (CNPL)

LEADERS OF GOOD



Groundups are non-profit, voluntary
projects initiated by individuals or
groups. Groundup Central fosters

collaboration at the ecosystem level
and supports groundups at various
stages to enhance giving.

Groundup Sandbox is a non-profit
incubator programme that serves as
a launchpad for individuals to
jumpstart their ideas. Groundup
Connexion is a series of quarterly
workshops for networking and for
participants to share best practices.
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LEADERS OF GOOD

Progress towards Nurturing 
Existing Communities of Good

With the completion of community development

resources. There are events to:

Share best practices and nurture
Communities

Nurture communities as part of the 
Community Forum

Connect with community leaders and 

develop people of good who are 
community leaders

Engage and nurture Communities

1.

2.

3.

4.
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LEADERS OF GOOD

Develop and Connect Leaders to 

Form Flourishing Communities

138 Engaged Leaders Who Started Or Are Part Of 

Cross-Organisational Collaborations

FY 19/20

FY 20/21

9
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LEADERS
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LEADERS OF GOOD

Tech for Good Roundtable

This was conducted with organisations who work as

aggregators in the "technology for non-profits" space

to understand the roles played by technology partners
and the value chain of services provided.

There was also further referrals of non-

profit organisations to these technology partners to

improve their digital capabilities.

Corporate Communications Roundtable

This roundtable was very well-received by the NPOs.

Community leaders were also given the opportunity to

hone their storytelling skills with a volunteer from

Disney.

Progress to nurture 

existing Communities of Good



Colabs is a community-based
collaborative approach where diverse
stakeholders come together to
collectively unpack complex social
issues and co-create solutions.

Through a curated series, Colabs builds
collective leadership capacity and
capabilities of the community of
changemakers to collectively uncover
complexities, facilitate emergent insights
and lead to collective action.

Philanthropists  

Foundations

Govt 

agencies

Corporates

Academics

Non-Profit 

Organisations

Beneficiaries
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Following the completion of Migrant Worker Colabs series,
we have launched a full report, executive summary and
infographics on the City of Good Website. There will be
further engagements with stakeholders to improve the
well-being of the migrant worker community.

LEADERS OF GOOD

2. Launch of Migrant Worker Colabs Report

1. Kickstarted an exploratory Community-
based collaborations COP

With the objective to explore the creation of a

learning community to build capabilities and share best

practices in community-based collaborations, NVPC had

hosted an exploratory session with close partners to:

Share their 

collaboration 

journeys

Explore how 

members can 

contribute to this 

community

Co-create 

shared purpose 

and aspirations 

for this 

community
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LEADERS OF GOOD

3. Follow-up from Migrant Worker Colabs Series

Colabs conducted a facilitated session with 4

trade associations (TACs) as a follow-up on the migrant
workers Colabs.

The objective was to identify the TACs' common

desired outcomes of the migrant workers landscape

in Singapore and align on our key priorities towards
achieving this.

The 4 associations are:

Association of Marine 
Shipyard Industry (ASMI)

Singapore Contractors 

Association (SCAL)

Dormitory Association (DASL)

Association of Process 

Industry (ASPRI)
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35Strengthening the Board’s knowledge 
of the organisation and the sector

To familiarise our Board Members with the organisation and the
non-profit sector, the following practices have been
established:

Each new board member  
receives an electronic 

onboarding kit to familiarise
them with our policies, 

processes and organization 
structure

Each new Board member is 
paired up with a buddy from 

our Leadership Team to be their 
go-to person for any questions 

on the organisation

Board members and advisors 
are invited to join the 

organisation’s events and 
webinars to help increase their 
understanding of opportunities 

and achievements of the sector 
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BOARD OF DIRECTORS
(as at 31 March 2021)

Appointment Date Joined Key Directorships & 
Appointments

Attendance

Mr Seah Chin Siong
Chairman
(Appointed January 
2021)

November 
2016

President & Chief 
Executive Officer, 
Singapore Institute 
of Management

4/4

Mr Azmoon
Ahmad
Board Member

November 
2016

Senior Vice-
President, Desay SV
Automotive 
Singapore Pte Ltd

3/4

Mr Lawrence Ang
Board Member

October 2020 Executive Director, 
Landz Consulting 
Pte Ltd

1/2

Mr Jason Chan
Board Member

October 2020 Partner, Allen & 
Gledhill LLP

1/2

Ms Cho Pei Lin
Board Member

October 2018 Managing Director, 
Asia 
PR Werkz Pte Ltd

3/4

Ms Chong Ee Rong
Board Member

October 2020 Director, Certis 
Group

2/2

Dr Goh Wei Leong 

Board Member

October 2020 Co-Founder & 

Advisor, Healthserve 
Community Clinic 

2/2
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BOARD OF DIRECTORS
(as at 31 March 2021)

Appointment Date Joined Key Directorships & 
Appointments

Attendance

Dr Mathew 
Mathews 

Board Member

October 
2020

Senior Research Fellow 
& Head, Social Lab, 

National University of 
Singapore - Lee Kuan 
Yew School of Public 
Policy 

2/2

Mr Philip Ong
Board Member

October 
2013

Deputy Secretary, 
Ministry of 
Culture, Community 

and Youth

2/4

Mr Sim Guan 
Seng 
Board Member

October 
2020

Partner, Baker Tilly TFW 
LLP 

1/2

Ms Tan Li San 
Board Member

October 
2020

Chief Executive Officer, 
National Council of 
Social Service 

2/2

Mr Edmund 
Wong
Board Member

October 
2018

Head, Real Estate 
Investment Services 
Management and 
Financing, GIC Pte Ltd

4/4

Mr Suhaimi Bin 
Zainul Abidin 
Board Member

October 
2020

Chief Executive Officer, 
Quantedge Capital Pte 
Ltd

2/2
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BOARD OF DIRECTORS
(as at 31 March 2021)

Appointment Date Joined Key Directorships & 
Appointments

Attendance

Mrs Mildred Tan
Chairman

October 
2013
(retired 
December 
2020)

Chairperson, PSD 
International Advisory 
Panel (Prime 
Minister’s Office)

3/3

Mr Eugene Seow
Vice Chairman

September 
2012
(retired 
September 
2020)

Board Member, National 
Council of Social 
Services

2/2

Professor David 
Chan
Board Member

November 
2016

Professor of Psychology, 
Singapore Management 
University
Director, Behavioural
Sciences Institute, 
Singapore 
Management University
Member, Social Science 
Research Council

0/2
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BOARD OF DIRECTORS
(as at 31 March 2021)

Appointment Date Joined Key Directorships & 
Appointments

Attendance

Mr Loh Lik Peng
Board 
Member

April 2015
(retired 
September 
2020)

Director, Unlisted 
Collection
Chair, Singapore Arts 
School Ltd
Chair, 
Asian Civilisations
Museum

2/2

Ms Charmaine 
Leung
Board 
Member

July 2018
(retired 
September 
2020)

Managing Director, 
Community Chest
Group Director, Fund-
Raising & Engagement, 
National Council 
of Social Services

1/2

Mr Bradley
Michael Levitt
Board Member

April 2015
(retired 
September 
2020)

Chief Executive Officer, 
Sentosa Capital Pte 
Ltd
Co-
Chairperson/Trustee, 
Temple Garden 
Foundation Cambodia

2/2
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CORPORATE GOVERNANCE

To enhance corporate governance, the Board appoints members 
to chair the following committees:

Audit Committee

The purpose of the Committee is to:

1. Ensure that the Management establishes risk management
and internal control concepts to safeguard and protect the
assets and interests of NVPC;

2. Approve on behalf of the Board, the appointment of internal
and external auditors;

3. Review the scope and approve the audit plans of the internal
and external auditors;

4. Review the results, effectiveness and objectivity of the internal
and external auditors’ reports and approve the audited
financial statements before it is tabled and approved by the
Board.

Digital Committee

The purpose of the Committee is to advise NVPC on harnessing
technology in building its digital platform to enable a leading,
smart, giver-centric nation giving ecosystem.

Finance Committee

The purpose of the Committee is to:

1. Oversee the finance function of NVPC and ensure strong
corporate governance;

2. Advise, approve and endorse Finance policies and
implementation;

3. Provide advice and guidance on finance matters.
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CORPORATE GOVERNANCE

To enhance corporate governance, the Board appoints members 
to chair the following committees:

Human Resource Committee

The purpose of the Committee is to assist the Board of NVPC in
fulfilling the Board’s oversight responsibilities in the areas of
recruitment, manpower planning, staff development, staff
appraisal, remuneration, termination and other key human
resource issues.

Nominations Committee

The purpose of the Committee is to review the structure, size, skills
and composition of the Board in relation to the Memorandum
and Articles of Association; and review the appointment of any
Board Director.
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42BOARD COMMITTEES
(as at 31 March 2021)

Committee Name Designation

Audit 

Committee

Mr Edmund Wong

Mr Jason Chan

Mr Gerry Chng

Dr Chinnu Palanivelu

Mr Gurbinder Singh

Chair 

Member

Member

Member

Member

Digital 

Committee

Mr Seah Chin Siong

Mr Lawrence Ang

Ms Chong Chuan Neo

Mr Ong Hoon Meng

Mr Sanjoy Sen

Mr Yeo Teck Guan

Mr Steve Lee

Chair (1 Jul 2018 to 31 Dec 2020)

Chair (Appointed 1 Jan 2021)

Member 

Member

Member

Member

Member (1 Jul 2018 to 30 Sep 2020)

Finance 

Committee

Mr Bradley Michael Levitt

Mr Sim Guan Seng

Mr Nicholas Goh

Ms Chong Ee Rong

Mr Philip Ong

Mr Jason Tan

Chair (1 Oct 2016 to 30 Sep 2020)

Chair (Appointed 1 Oct 2020)

Member

Member

Member

Member (Appointed 17 Dec 2020)

Human 

Resource 

Committee

Mr Azmoon Ahmad

Mr Sim Gim Guan

Ms Shaily Gupta

Mr Na Boon Chong

Dr Douglas O' Loughlin

Ms Doris Sohmen-Pao

Ms Grace Yip

Ms Mary Yong

Chair 

Member

Member

Member

Member

Member

Member

Member

Nominations 

Committee

Mrs Mildred Tan

Mr Seah Chin Siong

Ms Melissa Kwee

Mr Philip Ong

Chair (1 Apr 2014 to 31 Dec 2020)

Chair (Appointed 1 Jan 2021)

Member

Member
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CORPORATE INFORMATION OF NVPC

National Volunteer & Philanthropy Centre (NVPC) was
incorporated on 1 September 2008 as a Company Limited
by Guarantee and registered under the Charities Act on
6 November 2008.

Charity Registration 
Number:

002127

IPC Number: IPC 000645

Company Registration 
Number (UEN):

200817256W

Registered Address: 6 Eu Tong Sen Street, #04-88,
The Central, Singapore 059817

Bankers: DBS Bank & Standard Chartered Bank

External Auditor: KPMG LLP

Corporate Secretary: CorpServe
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ORGANISATION CHART
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KEY PERSONNEL

Name Designation Date Joined

Ms Melissa Kwee Chief Executive Officer 1 Sept 2014

Mr Tony Soh Deputy Chief Executive 
Officer

7 Nov 2018

Ms Fazlin Abdullah Director, Knowledge & 
Insights

3 Feb 2020

Ms Ng Soek Mun Director, Strategy & 
Policy

23 Jan 2018

Mr Lenard 
Raymond
Pattiselanno

Director, Outreach & 
Partnerships

Director, Outreach & 
Institutional Partnerships

1 Sept 2020 to 
Present

10 Jul 2017 to 
31 Aug 2020

Mr Jeffrey Tan Director, Marketing & 
Advocacy

Director, Knowledge & 
Insights/Marketing & 
Advocacy

3 Feb 2020 to 
Present

14 Nov 2016 to 
2 Feb 2020

Ms Amy Teo Director, People & 

Corporate Services

5 Aug 2013

Mr Liew Chee Yin Director, Digital 
Innovation

11 May 2020 to 
19 Mar 2021
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PEOPLE

Staffing

As at 31 March 2021, the breakdown of the staff strength was
as follows:

Knowledge & Insights 8 

NPO & Community Partnerships 8 

Company Of Good 18

CNPL 5

Digital Innovation 11

People & Corporate Services 13

Outreach & Institutional Partnerships 7 

Marketing & Advocacy 15 

Strategy & Policy 8

CEO Office 4

Total 97 

Volunteer Contributions

NVPC values its volunteers who contribute their time and
talents, sharing in our mission towards building a City of Good.
NVPC’s volunteers contributed over 1000 hours in FY2020/21 in
various capacities, e.g. Board Members, facilitators, coaches,
event helpers.
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POLICIES

Funding and Income Sources

NVPC receives funding from the Government for
operation, programme and manpower costs. NVPC is also a
recipient of grants, sponsorships and donations to develop and
roll out its programmes. In addition, some income is generated
from the rental of our facilities and collection of service fees for
use of our online donation portal Giving sg. Further to these,
NVPC generates some revenue from the Centre for Non-
Profit Leadership (CNPL)’s programme fees.

Conflict of Interest

Board members and staff are required to make annual conflict
of interest declarations and disclosures. Apart from the annual
declaration exercise, all staff are required to inform HR and
Finance in writing if they are cognisant of potential conflict of
interests when managing prospective vendors or partners in the
course of work. In such cases, they will also abstain from
decision-making and assignment of contracts to
vendors. Similarly, board members also update the Company
Secretary if there are changes to their appointments and
abstain from participating in discussion and voting where there
is a potential conflict of interest.

Whistle-blowing

NVPC is committed to the highest standards of honesty,
transparency, ethical and legal conduct, and
accountability. The whistle blowing policy serves to promote
standards for good financial and corporate practices and to
deter wrongdoing, provide transparent avenues for employees
to raise concerns about suspected improprieties and give
staff the assurance that they will be protected from potential
reprisals or victimisation for acting in good faith.
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EXPLANATION OF THE PURPOSES FOR 
WHICH THE CHARITY'S ASSETS ARE 
HELD

Land and Building

NVPC presently occupies 1,699.74 sq. m. of Civic and
Community Institution (C&CI) and Sports space located on the
3rd and 4th storey of a 25 storey retail cum office tower,
located at 6 Eu Tong Sen Street, #04-88 The Central, Singapore
059817.

The property, with leasehold tenure of 99 years with effect from
2 January 2001 was gifted to NVPC, through NCSS, by Far East
Organisation (FEO), subject to restrictive covenants including
C&CI and charitable usage and transfer or lease subject to FEO
approval. A substantial part of the premises is set aside for use
by charities and non-profit organisations at heavily discounted
and subsidised rates. The remaining space of about 709.82 sq.
m. is used as office space for the staff of NVPC.

AUDITED STATEMENT OF ACCOUNTS
Other matters of disclosure are covered in the Audited
Financial Statement for FY2020/21.

CODE OF GOVERNANCE
NVPC is in compliance with the Code of Governance for
Charities and Institutions of Public Character (IPCs).
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49CODE OF GOVERNANCE FOR 
CHARITIES & IPCs

Governance Evaluation Checklist 
(1 April 2020 – 31 March 2021)
For large IPC – Advanced Tier

DESCRIPTION CODE 
ID

RESPONSE

S/N
O

BOARD GOVERNANCE

1 Induction and orientation are provided to 
incoming governing board members upon 
joining the Board.

1.1.2 Complied

Are there governing board members 
holding staff appointments? (skip items 2 
and 3 if "No")

No

2 Staff does not chair the Board and does 
not comprise more than one third of the 
Board.

1.1.3 --

3 There are written job descriptions for the 
staff's executive functions and operational 

duties, which are distinct from the staff's 
Board role.

1.1.5 --

4 The Treasurer of the charity (or any person 
holding an equivalent position in the 
charity, e.g. Finance Committee Chairman 
or a governing board member responsible 
for overseeing the finances of the charity) 
can only serve a maximum of 4 
consecutive years.

If the charity has not appointed any 
governing board member to oversee its 
finances, it will be presumed that the 
Chairman oversees the finances of the 
charity.

1.1.7 Complied
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50CODE OF GOVERNANCE FOR 
CHARITIES & IPCs

Governance Evaluation Checklist
(1 April 2020 – 31 March 2021)
For large IPC – Advanced Tier

DESCRIPTION CODE 
ID

RESPONSE

S/NO BOARD GOVERNANCE

5 All governing board members must submit 
themselves for re-nomination and re-
appointment, at least once every 3 years.

1.1.8 Complied

6 The Board conducts self-evaluation to 
assess its performance and effectiveness 
once during its term or every 3 
years, whichever is shorter.

1.1.12 Complied

Is there any governing board member 
who has served for more than 10 

consecutive years? (skip item 7 if "No")

No

7 The charity discloses in its annual report 
the reasons for retaining the governing 
board member who has served for more 
than 10 consecutive years.

1.1.13 --

8 There are documented terms of 
reference for the Board and each of its 
committees.

1.2.1 Complied
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51CODE OF GOVERNANCE FOR 
CHARITIES & IPCs

Governance Evaluation Checklist
(1 April 2020 – 31 March 2021)
For large IPC – Advanced Tier

DESCRIPTION CODE 
ID

RESPONSE

S/N CONFLICT OF INTEREST

9 There are documented procedures for 
governing board members and staff to 
declare actual or potential conflict of 
interest to the Board at the earliest 
opportunity.

2.1 Complied

10 Governing board members do not vote 
or participate in decision making on 
matters where they have a conflict of 
interest.

2.4 Complied

S/N STRATEGIC PLANNING

11 The Board periodically reviews and 
approves the strategic plan for the 
charity to ensure that the charity's 
activities are in line with the charity's 
objectives.

3.2.2 Complied

12 There is a documented plan to develop 
the capacity and capability of the 
charity and the Board monitors the 
progress of the plan.

3.2.4 Complied

S/N HUMAN RESOURCE AND VOLUNTEER MANAGEMENT

13 The Board approves documented human 
resource policies for staff.

5.1 Complied
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CHARITIES & IPCs

Governance Evaluation Checklist
(1 April 2020 – 31 March 2021)
For large IPC – Advanced Tier

DESCRIPTION CODE 
ID

RESPONSE

S/N HUMAN RESOURCE AND VOLUNTEER MANAGEMENT

14 There is a documented Code of Conduct 
for governing board members, staff and 
volunteers (where applicable) which is 
approved by the Board.

5.3 Complied

15 There are processes for regular 
supervision, appraisal and professional 
development of staff.

5.5 Complied

Are there volunteers serving in the 
charity? (skip item 16 if "No")

Yes

16 There are volunteer management 
policies in place for volunteers.

5.7 Complied

S/N FINANCIAL MANAGEMENT AND INTERNAL CONTROLS

17 There is a documented policy to seek the 
Board's approval for any loans, donations, 
grants or financial assistance provided by 
the charity which are not part of the 
charity's core charitable programmes.

6.1.1 Complied

18 The Board ensures that internal controls 
for financial matters in key areas are in 
place with documented procedures.

6.1.2 Complied

19 The Board ensures that reviews on the 
charity's internal controls, processes, key 
programmes and events are regularly 
conducted.

6.1.3 Complied
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CHARITIES & IPCs

Governance Evaluation Checklist
(1 April 2020 – 31 March 2021)
For large IPC – Advanced Tier

DESCRIPTION CODE 
ID

RESPONSE

S/N FINANCIAL MANAGEMENT AND INTERNAL CONTROLS

20 The Board ensures that there is a process 
to identify, and regularly monitor and 
review the charity's key risks.

6.1.4 Complied

21 The Board approves an annual budget 
for the charity's plans and regularly 
monitors the charity's expenditure.

6.2.1 Complied

Does the charity invest its reserves (e.g. in 
fixed deposits)? (skip item 22 if "No")

Yes

22 The charity has a documented 
investment policy approved by the 
Board.

6.4.3 Complied

S/N FUNDRAISING PRACTICES

Did the charity receive cash donations 
(solicited or unsolicited) during the 
financial year? (skip item 23 if "No")

Yes

23 All collections received (solicited or 
unsolicited) are properly accounted 
for and prompted deposited by the 
charity.

7.2.2 Complied

Did the charity receive donations in kind 
during the financial year? (skip item 24 if 
"No")

Yes
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54CODE OF GOVERNANCE FOR 
CHARITIES & IPCs

Governance Evaluation Checklist
(1 April 2020 – 31 March 2021)
For large IPC – Advanced Tier

DESCRIPTION CODE 
ID

RESPONSE

S/N FUNDRAISING PRACTICES

24 All donations in kind received are 
properly recorded and accounted for by 
the charity.

7.2.3 Complied

S/N DISCLOSURE AND TRANSPARENCY

25 The charity discloses in its annual report –
(a) the number of Board meetings in the 

financial year; and
(b) the attendance of every governing 
board member at those meetings.

8.2 Complied

Are governing board members 
remunerated for their services to the 
Board? (skip items 26 and 27 if "No")

No

26 No governing board member is involved 
in setting his own remuneration.

2.2 N.A.

27 The charity discloses the exact 

remuneration and benefits received by 
each governing board member in its 
annual report.
OR
The charity discloses that no governing 
board member is remunerated.

8.3 N.A.

Does the charity employ paid staff? (skip 
items 28, 29 and 30 if "No")

Yes
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CHARITIES & IPCs

Governance Evaluation Checklist
(1 April 2020 – 31 March 2021)
For large IPC – Advanced Tier

DESCRIPTION CODE 
ID

RESPONSE

S/N DISCLOSURE AND TRANSPARENCY

28 No staff is involved in setting his own 
remuneration.

2.2 Complied

29 The charity discloses in its annual report –
(a) the total annual remuneration for 
each of its 3 highest paid staff who each 
has received remuneration (including 
remuneration received from the charity's 
subsidiaries) exceeding $100,000 during 
the financial year; and
(b) whether any of the 3 highest paid staff 
also serves as a governing board 
member of the charity.
The information relating to the 

remuneration of the staff must be 
presented in bands of $100,000.
OR
The charity discloses that none of its paid 
staff receives more than $100,000 each in 
annual remuneration.

8.4 Complied
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56CODE OF GOVERNANCE FOR 
CHARITIES & IPCs

Governance Evaluation Checklist
(1 April 2020 – 31 March 2021)
For large IPC – Advanced Tier

DESCRIPTION CODE 
ID

RESPONSE

S/N DISCLOSURE AND TRANSPARENCY

30 The charity discloses the number of paid 
staff who satisfies all of the following 
criteria:
(a) the staff is a close member of the 
family belonging to the Executive Head 
or a governing board member of the 
charity;
(b) the staff has received remuneration 
exceeding $50,000 during the financial 
year.

The information relating to the 
renumeration of the staff must be 
presented in bands of $100,000.
OR
The charity discloses that there is no paid 
staff, being a close member of the family

belonging to the Executive Head or a 
governing board member of the charity, 
who has received remuneration 
exceeding $50,000 during the financial 
year.

8.5 Complied

S/N PUBLIC IMAGE

31 The charity has a documented 
communication policy on the release of 
information about the charity and its 

activities across all media platforms.

9.2 Complied
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